
 

Page 1 of 20 
 

STATE OF NEW HAMPSHIRE BID TRANSMITTAL LETTER 
 

Date: ___________________     Company Name: ________________________________________ 
Address:  
_________________________________________________________ 
 
_________________________________________________________ 

To: Point of Contact:  Elizabeth Therriault, Parks Accountant 
Telephone: (603)-271-3728 
Email: elizabeth.therriault@dncr.nh.gov    
  
RE: Bid Invitation Name:   
Bid Number:  HB01 -21 
Bid Posted Date (on or by):  04/06/2021 
Bid Closing Date and Time: 04/16/2021 @ 1:30PM (EST)  
Dear Elizabeth:  
  
[Insert name of signor]_____________________________, on behalf of _____________________________ [insert name of entity submitting bid 
(collectively referred to as “Vendor”)  hereby submits an offer as contained in the written bid submitted herewith (“Bid”) to the State of New 
Hampshire in response to BID # HB01 -21 for  Hampton Beach Bathhouse Cleaning  at the price(s) quoted herein in complete accordance 
with the bid.  
  
Vendor attests to the fact that:  
  
1.   The Vendor has reviewed and agreed to be bound by the Bid.  
2.   The Vendor has not altered any of the language or other provisions contained in the Bid document.   
3.   The Bid is effective for a period of 180 days from the Bid Closing date as indicated above.   
4.   The prices Vendor has quoted in the Bid were established without collusion with other vendors.  
5.   The Vendor has read and fully understands this Bid.  
6.   Further, in accordance with RSA 21-I:11-c, the undersigned Vendor certifies that neither the Vendor nor any of its subsidiaries, affiliates or 
principal officers (principal officers refers to individuals with management responsibility for the entity or association):  

a. Has, within the past 2 years, been convicted of, or pleaded guilty to, a violation of RSA 356:2, RSA 356:4, or any state or federal law 
or county or municipal ordinance prohibiting specified bidding practices, or involving antitrust violations, which has not been 
annulled;  

b. Has been prohibited, either permanently or temporarily, from participating in any public works project pursuant to RSA 638:20;  
c. Has previously provided false, deceptive, or fraudulent information on a vendor code number application form, or any other 

document submitted to the state of New Hampshire, which information was not corrected as of the time of the filing a bid, 
proposal, or quotation;  

d. Is currently debarred from performing work on any project of the federal government or the government of any state;  
e. Has, within the past 2 years, failed to cure a default on any contract with the federal government or the government of any state;  
f. Is presently subject to any order of the department of labor, the department of employment security, or any other state 

department, agency, board, or commission, finding that the applicant is not in compliance with the requirements of the laws or 
rules that the department, agency, board, or commission is charged with implementing;  

g. Is presently subject to any sanction or penalty finally issued by the department of labor, the department of employment security, 
or any other state department, agency, board, or commission, which sanction or penalty has not been fully discharged or fulfilled;  

h. Is currently serving a sentence or is subject to a continuing or unfulfilled penalty for any crime or violation noted in this section;  
i. Has failed or neglected to advise the division of any conviction, plea of guilty, or finding relative to any crime or violation noted in 

this section, or of any debarment, within 30 days of such conviction, plea, finding, or debarment; or  
j. Has been placed on the debarred parties list described in RSA 21-I:11-c within the past year.   

Authorized Signor’s Signature _______________________________    Authorized Signor’s Title ________________________ 
 

NOTARY PUBLIC/JUSTICE OF THE PEACE  
  
COUNTY: ___________________________ STATE: ______________  ZIP: _________________  
 
On the _____ day of _______________, 2021, personally appeared before me, the above named ________________________, in his/her 
capacity as authorized representative of ________________, known to me or satisfactorily proven, and took oath that the foregoing 
is true and accurate to the best of his/her knowledge and belief.  
  
In witness thereof, I hereunto set my hand and official seal.  
 
_________________________________________________________  
(Notary Public/Justice of the Peace)  
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My commission expires: _________________________________________________________ (Date)  

Form P37-A 

REQUEST FOR BID FOR HAMPTON BEACH BATHHOUSE CLEANING SERVICES FOR 
THE STATE OF NEW HAMPSHIRE 

 
PURPOSE: 
The purpose of this bid invitation is to establish a contract for Hampton Beach Bathhouse Cleaning services to 
the State of New Hampshire with services indicated in the SCOPE OF SERVICES and OFFER sections of this bid 
invitation, in accordance with the requirements of this bid invitation and any resulting contract.  
 
INSTRUCTIONS TO VENDOR: 
Read the entire bid invitation prior to filling it out. Complete the pricing information in the “Offer” section 
(detailed information on how to fill out the pricing information can be found in the “Offer” section); complete 
the “Vendor Contact Information” section; and finally, fill out, sign, and notarize page one of the bid invitation. 
 
BID SUBMITTAL: 
All bids shall be submitted on this form (or an exact copy), shall be typed or clearly printed in ink, and shall be 
received on or before the date and time specified on page 1 of this bid under “Bid Closing”.  Interested 
parties may submit a bid to the State of New Hampshire Division of Natural and Cultural Resources, 
Department of Parks and Recreation by email to elizabeth.therriault@dncr.nh.gov.  All bids shall be clearly 
marked with bid number, date due and purchasing agent’s name.   
 
IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID RESPONSE 
HAS BEEN RECEIVED, PLEASE CALL (603) 271-3728. 
 
BID INQUIRIES: 
Any questions, clarifications, and/or requested changes shall be submitted by an individual authorized to 
commit their organization to the Terms and Conditions of this bid and shall be received in writing at the 
Division of Natural and Cultural Resources, Department of Parks and Recreation no later than 1:30 PM on the 
date listed in the timeline below.  Questions shall not be submitted to anyone other than the Parks 
Accountant.  Bidders that submit questions verbally or in writing to any other State entity or State personnel 
shall be found in violation of this part and may be found non-compliant. 
 
Questions shall be submitted by E-mail to Parks Accountant at the following address:  
elizabeth.therriault@dncr.nh.gov 
 
Submissions shall clearly identify the bid Number, the Vendor’s name and address and the name of the person 
submitting the question.   
 
BID DUE DATE: 
All bid submissions shall be received at the Department of Parks and Recreation no later than the date and time 
shown on the transmittal letter of this bid.  Submissions received after the date and time specified shall be 
marked as “Late” and shall not be considered in the evaluation process.   
 
All offers shall remain valid for a period of one hundred eighty (180) days from the bid due date.  A vendor’s 
disclosure or distribution of bids other than to Department of Parks and Recreation may be grounds for 
disqualification.  
 
ADDENDA: 
In the event it becomes necessary to add to or revise any part of this bid prior to the scheduled submittal date, 
the Department of Parks and Recreation shall post on our web site any Addenda.  Before your submission and 
periodically prior to the RFB closing, Vendors are required to check the site for any addenda or other materials 
that may have been issued affecting the bid.  The web site address is: 
https://apps.das.nh.gov/bidscontracts/bids.aspx  
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TIMELINE:  
The timeline below is provided as a general guideline and is subject to change.  Unless stated otherwise, 
consider the dates below a “no later than” date. 
 

04/06/2021  Bid Solicitation distributed on or by 
04/09/2021  Last day for questions, clarifications, and/or requested changes to bid 
04/16/2021  1:30 PM (EST) Bid Closing 
05/22/2021  Implementation of Contract 

 
TERMS OF SUBMISSION: 
All material received in response to this bid shall become the property of the State and shall not be returned to 
the Vendor.  Regardless of the Vendors selected, the State reserves the right to use any information presented in 
a bid response.  The content of each Vendor’s bid shall become public information once a contract(s) has 
been awarded. 
 
A responding bid that has been completed and signed by your representative shall constitute your company’s 
acceptance of all State of New Hampshire terms and conditions and shall legally obligate your company to 
these terms and conditions. 
  
A signed response further signifies that from the time the bid is published (bid solicitation date and time) until a 
contract is awarded, no bidder shall offer or give, directly or indirectly, any gift, expense reimbursement, or 
honorarium, as defined by RSA 15-B, to any elected official, public official, public employee, constitutional 
official, or family member of any such official or employee who shall select, evaluate, or award the RFB.   

 
Furthermore, a signed response signifies that any terms and/or conditions that may be or have been submitted 
by the Vendor are specifically null and void and are not a part of this bid invitation or any awarded purchase 
order, even if said terms and/or conditions contain language to the contrary. 
 
The form P-37 Contract attached hereto shall be part of this bid and the basis for the contract(s). The successful 
Vendor and the State, following notification, shall promptly execute this contract form, which is to be 
completed by incorporating the service requirements and price conditions established by the vendor’s offer. 
 

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF. 
 

Complete bids shall be filled out on the original documents and format that are a part of this bid invitation.  
Vendors may submit additional paperwork with pricing, but all pricing shall be on the documents provided with 
this bid invitation and in the State’s format. 
 
CONTRACT TERM: 
The term of the contract shall commence May 22, 2021 or, if the contract price exceeds $10,000.00, upon execution 
by the Governor and Executive Council, whichever is later through no later than  September 19, 2021.   
 
CONTRACT AWARD: 
The award shall be made to the Vendor meeting the criteria established in this RFB and providing the lowest cost. 
The State reserves the right to reject any or all bids or any part thereof and add/delete items/locations to the 
contract. The Department of Natural and Cultural Resources reserves the right to reject any or all proposals, or 
advertise for new proposals as it judges to be in the best interest of the State.  All award(s) shall be, in the form of a 
State of New Hampshire Contract.  
 
Successful Vendor shall not be allowed to require any other type of order, nor shall the successful Vendor be 
allowed to require the filling out or signing of any other document by State of New Hampshire personnel. 
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NOTIFICATION AND AWARD OF CONTRACT(S): 
Bid results shall not be given by telephone.  The names of the vendors submitting responses and pricing shall be 
made public.  Other specific response information shall not be given out.  Bid results shall be made public after 
final approval of the contract(s).   
 
Bid results may also be viewed on our website at https://apps.das.nh.gov/bidscontracts/bids.aspx.  
 
 
LIABILITY: 
The State shall not be held liable for any costs incurred by Vendors in the preparation of bids or for work 
performed prior to contract issuance. 
 
PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS: 
Generally, the full contents of any bid or proposal (including all materials submitted in connection with it, such as 
attachments, exhibits, addenda, and vendor presentations) become public information upon completion of final 
contract or purchase order negotiations with the selected vendor.  Certain information concerning bids or 
proposals, including but not limited to pricing or scoring, is generally available to the public even before this time, 
in accordance with the provisions of NH RSA 21-G: 37.   
 
To the extent consistent with applicable state and federal laws and regulations, as determined by the State, 
including, but not limited to, NH RSA Chapter 91-A (the “Right-to-Know” Law), the State shall, after final 
negotiations with the selected vendor are complete, attempt to maintain the confidentiality of portions of a bid or 
proposal that are clearly and properly marked by a bidder as confidential.  Any and all information contained in 
or connected to a bid or proposal that a bidder considers confidential shall be clearly designated in the following 
manner: 
 
If the bidder considers any portion of a submission confidential, they shall provide a separate copy of the full and 
complete document, fully redacting those portions by blacking them out and shall note on the applicable page or 
pages of the document that the redacted portion or portions are “confidential.” Use of any other term or method, 
such as stating that a document or portion thereof is “proprietary”, “not for public use”, or “for client’s use only”, is 
not acceptable. In addition to providing an additional fully redacted copy of the bid submission to the person 
listed as the point of contact on Page one (1) of this document, the identified information considered to be 
confidential must be accompanied by a separate letter stating the rationale for each item designated as 
confidential. In other words, the letter must specifically state why and under what legal authority each redaction 
has been made.  Submissions which do not conform to these instructions by failing to include a redacted copy (if 
required), by failing to include a letter specifying the rationale for each redaction, by failing to designate 
redactions in the manner required by these instructions, or by including redactions which are contrary to these 
instructions or operative law may be rejected by the State as not conforming to the requirements of the bid or 
proposal. The State will generally assume that a bid or proposal submitted without an additional redacted copy 
contains no information which the bidder deems confidential.  Bids and proposals which contain no redactions, as 
well as redacted versions of submissions that have been accepted by the State, may be released to the public, 
including by means of posting on State web sites.       
 
The State shall have no obligation to maintain the confidentiality of any portion of a bid, proposal or related 
material, which is not marked in accordance with the foregoing provisions. It is specifically understood and agreed 
that the bidder waives any claim of confidentiality as to any portion of a response to this RFB or RFP that is not 
marked as indicated above, and that unmarked (or improperly marked) submissions may be disseminated to any 
person, without limitation.  Marking an entire bid, proposal, attachment or full sections thereof confidential without 
taking into consideration the public’s right to know shall neither be accepted nor honored by the State.   
 
Notwithstanding any provision of this request for submission to the contrary, proposed pricing shall be subject to 
public disclosure  REGARDLESS of whether or not marked as confidential. 
 
If a request is made to the State by any person or entity to view or receive copies of any portion of a proposal and 
if disclosure is not prohibited under NH RSA 21-G:37 or any other applicable law or regulation, bidders 
acknowledge and agree that the State may disclose any and all portions of the proposal or related materials 
which is not marked as confidential.  In the case of bids, proposals or related materials that contain portions 



 

Page 5 of 20 
 

marked confidential, the State shall assess what information it believes is subject to release; notify the bidder that 
the request has been made; indicate what, if any, portions of the proposal or related material shall not be 
released; and notify the bidder of the date it plans to release the materials. The State is not obligated to comply 
with a bidder’s designation regarding confidentiality. The State shall have no obligation to advise a bidder that an 
individual or entity is attempting to electronically access, or has been referred to, materials which have been 
made publicly available on the State’s web sites.   
 
By submitting a bid or proposal, the bidder agrees that unless it obtains and provides to the State, prior to the date 
specified in the notice described in the paragraph above, a court order valid and enforceable in the State of 
New Hampshire, at its sole expense, enjoining the release of the requested information, the State may release the 
information on the date specified in the notice without any liability to the bidder. 
 
Notwithstanding NH RSA 91-A:4, no information shall be available to the public, or to the members of the general 
court or its staff concerning specific responses to this bid invitation from the time this bid is published until the 
closing date for responses. 

 
TERMINATION: 
The State of New Hampshire shall have the right to terminate the contract at any time with a thirty (30) day 
written notice to the successful Vendor. 
 
VENDOR CERTIFICATIONS: 
All Vendors shall be duly registered as a vendor authorized to conduct business in the State of New 
Hampshire. 

 
STATE OF NEW HAMPSHIRE VENDOR APPLICATION:  Prior to bid award, Vendors shall have a completed 
VENDOR CERTIFICATIONS: 
All Vendors shall be duly registered with the NH Bureau of Purchase and Property as State of New 
Hampshire vendors.  All Vendors that are corporations, limited liability companies, or other limited liability 
business entities (this excludes sole proprietors and general partnerships) shall be duly registered with the 
New Hampshire Secretary of State to conduct business in the State of New Hampshire. 
 
 STATE OF NEW HAMPSHIRE VENDOR APPLICATION:  To be eligible for a contract award, a Vendor must 

have a completed Vendor Application Package on file with the NH Bureau of Purchase and 
Property.  See the following website for information on obtaining and filing the required forms (no fee: 
https://DAS.NH.Gov/Purchasing 
 

 NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION:   To be eligible for a contract award, a Vendor 
that is a corporation, limited liability company, or other limited liability business entity (this excludes sole 
proprietors and general partnerships) must be registered to conduct business in the State of New 
Hampshire AND in good standing with the NH Secretary of State.  Please visit the following website to 
find out more about the requirements for registration with the NH Secretary of 
State:   https://sos.nh.gov/corporation-division/ 
  

 CRIMINAL RECORD: If Applicable, any employee or approved subcontractor of the Vendor may be 
required to sign a Release of Criminal Record Authorization Form.  If requested, these forms shall be 
returned to the designated State agency prior to commencing any work. 

 
 CERTIFICATE OF INSURANCE: 

Prior to being awarded a contract the Vendor shall be required to submit proof of comprehensive 
general liability insurance coverage prior to performing any services for the State.  The coverage shall 
insure against all claims of bodily injury, death or property damage in amounts of not less than 
$1,000,000 per occurrence and $2,000,000 aggregate. Coverage shall also include State of New 
Hampshire workers’ compensation insurance to the extent required by RSA Chapter 281-A.  
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BID PRICES: 
Bid prices shall remain firm for the entire contract period and shall be in US dollars and shall include delivery 
and all other costs required by this bid invitation.  Special charges, surcharges (including credit card 
transaction fees), or fuel charges of any kind (by whatever name) may not be added on at any time. Any 
and all charges shall be built into your bid price at the time of the bid. Unless otherwise specified, prices shall 
be F.O.B. DESTINATION, (included in the price bid), which means delivered to a state agency's receiving 
dock or other designated point as specified in this contract or subsequent purchase orders without 
additional charge.  Shipments shall be made in order to arrive at the destination at a satisfactory time for 
unloading during receiving hours. 

 
Per Administrative Rule 606.01(e) “if there is a discrepancy between the unit price and the extension price in 
a response to an RFP, RFB or RFQ, the unit price shall be binding upon the vendor”. 
 
Price decreases shall become effective immediately as they become effective to the general trade or the 
Vendor’s best/preferred customer 
 

 
AUDITS AND ACCOUNTING: 
The successful Vendor shall allow representatives of the State of New Hampshire to have complete access to all 
records for the purpose of determining compliance with the terms and conditions of this bid invitation and in 
determining the award and for monitoring any resulting contract. 
 
At intervals during the contract term, and prior to the termination of the contract, the successful Vendor may be 
required to provide a complete and accurate accounting of all products and quantities ordered by each agency 
and institution and by political sub-divisions and authorized non-profit organizations. 
 
ESTABLISHMENT OF ACCOUNTS: 
The Department of Parks and Recreation shall have its own individual customer account number. There may also 
be instances where divisions or bureaus within an agency will need their own individual customer account numbers. 
Should any State of New Hampshire agency place an order under the contract, the successful Vendor agrees to 
establish an account within three business days from the date the order is placed.  
 
 
PAYMENT: 
Payment method (Check or ACH).  Payments shall be made via ACH, or Check unless otherwise specified by 
the state of New Hampshire.  Use the following link to enroll with the State Treasury for ACH payments: 
https://www.nh.gov/treasury/state-vendors/index.htm  
 
INVOICING: 
Invoices shall be submitted The Department of Parks and Recreation, Attn: Parks Accountant 172 Pembroke 
Road, Concord, NH 03301 after completion of work.  
 
TERMS OF PAYMENT: 
Payment shall be made in full within thirty (30) days after receipt of the invoice and acceptance of the 
corresponding goods and/or services to the State’s satisfaction. 
 
VENDOR RESPONSIBILITY: 
The successful Vendor shall be solely responsible for meeting all terms and conditions specified in the bid, and 
any resulting contract.   
 
All State of New Hampshire bid invitations and addenda to such bid invitations are advertised on our website 
at: https://apps.das.nh.gov/bidscontracts/bids.aspx  
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It is a prospective Vendor’s responsibility to access our website to determine any bid invitation under which the 
Vendor desires to participate.  It is also the Vendor’s responsibility to access our website for any posted 
addenda. 
 
The website is updated several times per day; it is the responsibility of the prospective Vendor to access the 
website frequently to ensure that no bidding opportunity or addendum is overlooked.   
 
It is the prospective Vendor’s responsibility to forward a signed copy of any addendum requiring the Vendor’s 
signature to the Bureau of Purchase and Property with the bid response. 
 
In preparation of a bid response, the prospective Vendor shall: 

 Provide pricing information as indicated in the “Offer” section; and 
 Provide all other information required for the bid response (if applicable); and 
 Complete the “Vendor Contact Information” section; and 
 Add applicable prospective Vendor information to the “Transmittal Letter” form, and sign the form in 

the space provided.  The Transmittal Letter form must be signed under oath and acknowledged by a 
notary public or justice of the peace in order for the bid response to be considered. 

 
It is the responsibility of the Vendor to maintain this and any awarded contract and New Hampshire Vendor 
Registration with up to date contact information. 
 
Contract specific contact information (Sales contact, Contractor contract manager, etc.) shall be sent to the 
State’s Contracting Office listed in Box 1.9 of Form P-37. 
 
Additionally, all updates i.e., telephone numbers, contact names, email addresses, W9, tax identification 
numbers are required to be current through a formal electronic submission to the Bureau of Purchase and 
Property at: 
https://das.nh.gov/purchasing/vendorregistration/(S(q0fzcv55qhaeqs45jpyq5i45))/welcome.aspx  

 
IF AWARDED A CONTRACT:  
The successful Vendor shall complete the following sections of the attached Agreement State of New 
Hampshire Form #P-37: 
Section 1.3 Contractor Name 
Section 1.4 Contractor Address 
Section 1.11 Contractor Signature  
Section 1.12 Name & Title of Contractor Signatory (if Vendor is not a sole proprietor) 

 
 Provide certificate of insurance indicating the coverage amounts required by Section 14 of the Form 

Number P-37. 
 Provide proof of sufficient workers’ compensation insurance coverage or evidence of exemption from 

RSA Chapter 81-A. 
 If the successful Vendor is a corporation, limited liability company, or other limited liability business 

entity, then provide a certificate of good standing issued by the NH Secretary of State or, for a newly 
incorporated, formed, or registered entity, a copy of the appropriate registration document certified 
by the NH Secretary of State. 

 
SPECIFICATIONS: 
Complete specifications required are detailed in the SCOPE OF SERVICES section of this bid invitation.  In 
responding to the bid invitation, the prospective Vendor shall address all requirements for information as outlined 
herein. 
 
SITE VISITATION: 
Prior to bidding, it is each Vendor's responsibility to become thoroughly familiar with the sites of the intended 
service, to determine everything necessary to accomplish the services. Failure of the Vendor to make a site visit 
does not relieve the Vendor of responsibility to fully understand what is necessary to accomplish a successful 
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and complete services. 
 
 
SCOPE OF SERVICES: 
The State Park System will provide all cleaning materials, solutions and supplies. 
 
The Vendor agrees that any damage or injury to buildings, materials, and equipment or to other property during 
the performance of this service will be repaired at their own expense.  
 
All services performed under any awarded Contract(s) shall be performed as described in Exhibit B, Locations 
and Requirements. The Vendor may schedule work during other work times, provided that they obtain prior 
approval of the Facility Contact Person. 
 
The Vendor will be required to work holidays, unless otherwise agreed upon by the using agency. Daily rate will 
apply to any holiday worked.  
 

Maintenance for all Hampton Beach State Park Bathhouses. (Hampton Beach State Park, North Beach & 
North Hampton)  
 

At 5PM, the cleaners will do their first cleaning of all bathrooms on park property. At the 
designated closing times, park staff will lock all bathrooms dirty. At 6PM, the contracted cleaners 
can start at the Oceanfront Bathhouse and begin cleaning the bathroom. Once completed 
they can shut off all lights and lock the doors. From the Oceanfront, the cleaners can move on 
to North Hampton, North Beach, North, South and then end at the Seashell.  
 

o Public Bathroom Hours are as follows:  
 

 North Hampton: 8:00AM-7:00PM 
 

 North Beach: 8:00AM-7:30PM 
 

 North Bathhouse: 7:30AM-9:30PM 
 

 Seashell Bathhouse: 7:30AM-10:30PM 
 

 Oceanfront Bathhouse: 8:00AM-5:30PM 
 

 South Bathhouse: 7:30AM-10:00PM 
 

o Cleaning hours to be arranged with the Park Manager and are subject to change.  

 
 
In the event that any State work activities interfere with the normal scheduled cleaning, the required cleaning 
may be rescheduled with approval of the Facility Contact Person.  
 
Prior to placing an individual in a State Facility, the Contractor may be required to provide a processed Criminal 
Records Release Form to the Facility. Forms can be found at 
https://www.nh.gov/safety/divisions/nhsp/ssb/crimrecords/. All Criminal Records Release Forms shall be no 
more than one (1) year old. Only individuals approved by the agency shall be allowed to work in said facility.  
 
The Vendor shall assign a person to be the Contract Supervisor. The Contract Supervisor shall participate in 
regular meetings with the Contracting Officer, or designee, to conduct a general review of the services 
provided. The Contact Supervisor shall solve technical problems and prepare work schedules in compliance 
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with Contract requirements. The Contact Supervisor shall be responsible for the establishment and continuation 
of an approved quality control program. 
 
The Vendor shall provide and maintain daily work schedules and project schedules for all work staff engaged in 
the performing the services of the Contract. Said work schedules shall indicate which operations are to be 
performed and the day, week, and/month for accomplishment of the services. The schedule shall be as follows: 
 

Nightly Requirements List all services to be performed. 
Weekly Requirements  The day in the week that work will be performed. 
Monthly Requirements The week in the month that work will be performed. 
Quarterly Requirements The week and month that work will be performed. 
Semi-Annual Requirements The week and the month that work will be performed. 

 
The Vendor may be required, upon request by the Contracting Officer or Site Contact, to provide a work 
distribution and staffing plan including the minimum number of workers and supervisory personnel assigned to 
each facility, specific tasks for each individual, and the amount of time allotted for each individual. 
 
It is expected that the Vendor and its personnel will maintain a condition of excellence meeting the 
requirements of the Contracting Officer. The Contracting Officer, or designee shall be the sole judge of the level 
of cleanliness and compliance with the requirements of the Contract; their decision as to acceptance shall be 
final. Should the Contracting Officer deem the work provided as unacceptable, the Vendor will be provided 
with up to five (5) days period to cure said default. If the Vendor does not cure the default after that period or if 
the Contracting Officer finds a subsequent instance of work which is deemed unacceptable, said failure shall 
be grounds for immediate termination of the Contract. 
 
The Vendor shall be responsible in the event of theft or destruction of State property or personal property of 
State employees by work staff. All unclaimed articles found in or about the work areas by work staff shall be 
immediately turned over to the Facility Contact Person. 
 
The Vendor shall provide Material Safety Data Sheets to the State with the delivery of any and all products 
covered by RSA 277-A, the Workers Right to Know Act. 
 
When in use, each piece of the Vendor’s equipment shall be maintained in a high state of cleanliness and 
repair. Any equipment that is unsafe or requiring repair shall be immediately removed from State property and 
replaced with working equipment. Any equipment left on State property by the Vendor is solely the Vendor’s 
responsibility. Any of the work staff’s personal property brought onto State property is solely the Vendor’s 
responsibility.  
 
All supplies and cleaning equipment, including work clothing and tools, are to be kept in a neat, clean manner 
in assigned places only. All work staff are to remain in their assigned area during work periods.  All work staff are 
expected to work in a manner that will maintain security in the best interest of the State.  
 
All rooms provided by the State for the convenience of the Vendor shall be considered part of the area being 
cleaned and shall be serviced accordingly.  
 
The Vendor may also be required to lock and unlock specific doors or active and deactivate security systems as 
outlined in Exhibit B. The Vendor may be asked to place signs at designated areas and to turn off all lights (unless 
otherwise instructed).  
 
If the Vendor fails to secure a facility or set the security alarm properly which results in an alarm condition, the 
Vendor shall be required to compensate the State for any costs incurred. These costs may be for security 
services performed by State personnel or by third parties on behalf of the State. These costs shall be the actual 
third party costs or in the case of State personnel, a cost of fifty (50) dollars an hour.  
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The Vendor shall establish and implement methods of ensuring that all keys issued to the Vendor by the State are 
not lost or misplaced and are not used by unauthorized persons. No keys issued to the Vendor by the State shall 
be duplicated. The Vendor shall report the loss of keys or access cards to the Contracting Officer. In the event 
keys are lost, the Vendor shall be required, upon direction of the Contracting Officer, to rekey or replace the 
affected lock or locks; however, the State, at its option, may replace the affected lock or locks or perform 
rekeying. When the replacement or locks or rekeying is performed by the State, the total cost of rekeying or the 
replacements of the lock(s) shall be deducted from the monthly payment due to the Vendor. In the event a 
master key is lost or duplicated, all locks and keys for that system may be replaced by the State and the total 
cost deducted from the monthly payment due to the Vendor. It is the responsibility of the Vendor to prohibit the 
use of keys issued by the State by any persons other than the work staff.  
 
The Vendor and its work staff shall report fires, hazardous conditions, and items in need of repair, including but 
not limited to dead lights, leaky faucets, slow drains, and toilet stoppages.  
 
Mechanical equipment controls for heating, ventilation, and air conditioning systems shall not be adjusted by 
the work staff.  
 
Water faucets or valves shall be turned off after the required usage has been accomplished.  
 
The movement of furniture to allow accessibility for the performance of cleaning services is entirely the 
responsibility of the Vendor. 
 
Failure by the Vendor to adhere to the “Definitions of Work and Work Standards” and Location Requirements 
shall be subject to payment deduction for non-performance.  
 
Definitions of Work and Work Standards 
 
All work performed under this contract shall be accomplished in accordance with the following definitions. The 
accompanying standard shall be used in the evaluating the work to determine its acceptance or rejection.  
 
Check-off List – Facilities may opt to use check off lists to insure that work is being completed as defined in the 
requirements for that facility. 
 
Spot Cleaning (e.g. wall, doors, light switches, door grills, ledges , metal surfaces, and cabinets) – shall be 
accomplished by damp cleaning of all surfaces of the object using a germicidal detergent solution. This is to be 
done daily. 
 
A surface is considered properly cleaned when it is free of film, dirt, stains, tarnish streaks, lint, cleaning marks, 
and has uniform clean appearance. Painted surfaces must not be unduly damaged. Hard finish wainscoting 
surfaces must be bright, free of oil, streaks, and deposits. Metal surfaces shall be without deposits. 
 
Sweeping – shall be accomplished using brooms and dustpans.  All areas of Bathhouses are to be swept daily. 
 
A floor is considered properly swept when all dirt, dust, sand, refuse have been removed. 
 
Damp Mopping – shall be accomplished using cotton or sponge yarn mops, appropriate stain removal agents, 
heated water, and detergent. If required using as small amount of water as possible.  All Areas of Bathhouses 
are to be damp mopped daily. 
 
A floor is considered properly damp mopped when all dirt, dust, marks, film, streaks, debris, and standing water 
has been removed. 
 
Dusting – shall be accomplished with a rag or cloth and dusting compound to minimize airborne dust and 
bacteria.  All surfaces including under sink, ledges, window sills, are to be dusted daily. 
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Mirror Cleaning – shall be accomplished using cotton or paper wipes, and appropriate cleaning solution.  All 
mirrored surfaces in all Bathhouses are to be cleaned daily. 
 
Mirror Cleaning is considered properly complete when there are no hand or fingerprints, streaks, deposits, dirt, or 
marks of any kind on the mirrored surface. 
 
Metal Polishing – All interior & exterior door hardware, interior handrails, kick plates & drinking fountains (brass, 
stainless and aluminum) surfaces are to be cleaned and polished every other night. 
 
Metal will be deemed to be properly polished when all dust, deposits, stains, streaks and dirt is removed and the 
surface reflectively shines. 
 
Restroom Refills – All bathroom supplies receptacles should be refilled completely daily.  This includes Toilet 
Paper Dispensers, Soap Dispensers and Paper Towel Dispensers in all Bathhouses. 
 
Low Level Dusting – dust all low level ledges, window sills and fittings to a height of six (6) feet from the floor.  All 
areas are to be low level dusted every other night. 
 
Low level dusting is considered properly complete when all dust, dust streaks, cobwebs, lint, litter, and dry soil 
shall be removed from surfaces of desks, chairs, file cabinets, other types of office furniture, and equipment, 
ledges, window sills, handrails to a line of six (6) feet from the floor. 
 
High Level Dusting – dust all high level areas including furniture, ledges, ceilings, walls, and structural 
components above six (6) feet from the floor. This is to be done monthly. 
 
High level dusting is considered properly complete when all dust, cobwebs, dust streaks, lint, litter, and dry soil 
shall be removed from surfaces of ledges, furniture, ceilings, walls, and structural components to a line above six 
(6) feet from the floor. 
 
Receptacle Emptying – includes all trash receptacles including sanitary disposal containers. Trash liner 
replacement is required. This is to be done daily. 
 
Restroom Sanitization – Shall be accomplished with cleaning solution, toilet bowl cleaner, and disinfecting spray.  
All partitions toilets, urinals, counters, baby changing stations, sinks, tiled walls, interiors of waste cans and 
sanitary disposal containers are to be sanitized daily. 
 
Clean and Disinfect Water Bubblers – using cleaning solution, damp cloth and disinfecting solution, all water 
bubblers are to be cleaned daily. 
 
A surface is considered properly cleaned when it is free of film, dirt, stains, tarnish streaks, lint, cleaning marks, 
and has uniform clean appearance. Painted surfaces must not be unduly damaged. Hard finish wainscoting 
surfaces must be bright, free of oil, streaks, and deposits. Metal surfaces shall be without deposits. 
 
Clorox 360 Disinfecting Machine  – utilizing the Clorox 360 Disinfecting Sprayers and disinfecting solution provided 
by the State, all areas of bathhouses are to be disinfected daily. 
 
Deep Cleaning – Scrub, Clean, Disinfect the following: grout, partitions, counters, tiles walls/floors, waste can 
interiors and sanitary disposal containers. A thorough cleansing using brushes, scrubs, cleaning solutions and 
materials provided by the State is to be conducted monthly. 
 
Window Washing – as required with written Agency approval.  Windows will be cleaned using window cleaning 
solution and cloths as provided by the State.   
 
Windows will be properly cleaned when there are no streaks, hand or fingerprints, any deposits, dirt, marks are 
visible. 
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All services performed under this Contract(s) shall be performed between the hours of 5:00 P.M. and 11:30 P.M. 
Any deviation in work hours shall be pre-approved by the Contracting Officer.  The State requires ten-day 
advance knowledge of said work schedules to provide security and access to respective work areas.  No 
premium charges shall be paid for any off-hour work.   
 
The Vendor shall not commence work until a conference is held with the Park Manager or Park Manager’s 
representative, at which representatives of the Vendor and the State are present. The conference shall be 
arranged by the requesting agency (State). 
 
The State shall require correction of defective work or damages to any part of a building or its appurtenances 
when caused by the Vendor’s employees, equipment or supplies.  The Vendor shall replace in satisfactory 
condition all defective work and damages rendered thereby or any other damages incurred.  Upon failure of 
the Vendor to proceed promptly with the necessary corrections, the State may withhold any amount necessary 
to correct all defective work or damages from payments to the Vendor. 
 
The work staff shall consist of qualified persons completely familiar with the products and equipment they shall 
use.  The Park Manager may require the Vendor to dismiss from the work such employees as deems 
incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on the work 
is deemed to be contrary to the public interest or inconsistent with the best interest of security and the State.   
 
The Vendor or their personnel shall not represent themselves as employees or agents of the State. 
 
While on State property, employees shall be subject to the control of the State, but under no circumstances shall 
such persons be deemed to be employees of the State. 
 
All personnel shall observe all regulations or special restrictions in effect at the State Agency. 
 
The Vendor’s personnel shall be allowed only in areas where services are being performed.  The use of State 
telephones is prohibited. 
 
If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors 
including the name of the company, their address, contact person and three references for clients they are 
currently servicing. Approval by the State must be received prior to a sub-contractor starting any work. 
 
OBLIGATIONS AND LIABILITY OF THE VENDOR: 
The successful Vendor shall perform all work and furnish all materials, tools, equipment and safety devices not 
provided by the State in the manner and within the time hereinafter specified.  The Vendor shall provide said 
services to the satisfaction of the State and in accordance with the specifications and at the price set forth 
herein.  All work to be performed and all equipment to be furnished pursuant to the Scope of Services included 
herein shall be performed and furnished in strict accordance with the specifications included herein, the terms 
of any contract awarded as a result of this solicitation, any associated contract drawings, and the directions of 
State representatives as may be given from time to time while the work is in progress. 
 
The successful Vendor shall take full responsibility for the work to be performed pursuant to the Scope of Services 
included herein; for the protection of said work; and for preventing injuries to persons and damage to property 
and utilities on or about said work.  The Vendor shall in no way be relieved of such responsibility by any authority 
of the State to give permission or issue orders relating to any part of the work, by any such permission given or 
orders issued, or by any failure of the State to give such permission or issue such orders.  The successful Vendor 
shall bear all losses accruing to the Vendor as a result of the amount, quality, or character of the work required, 
or because the nature or characteristics of the work location is different from what the Vendor estimated or 
expected, or due to delays or other complications caused by the weather, elements, or other natural causes.   
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The successful Vendor agrees that any damage or injury to any buildings, materials, equipment, or other 
property resulting from the Vendor’s performance of the requested services shall be repaired at the Vendor’s 
own expense so that such buildings, materials, equipment, or other property are satisfactorily restored to their 
prior condition. 
 
OFFER:   
Vendor hereby offers to perform the services as listed in Attachment B to the State of New Hampshire as 
specified at the prices quoted below, in complete accordance with the general and detailed specifications 
included herewith. 
 

DNCR- Hampton Beach State Park Year One Cost  
Emergency 
Rate/Hourly 

Daily Rate   
 

Agency – DNCR 
Each bathhouse requires two cleanings per day (2 cleanings x 7 days = 14 cleanings per week for 17 weeks = 238 cleanings) 

Total square footage is approximately 4,630 sq. ft. 
 
VENDOR CONTACT INFORMATION: 
Please provide contact information below for a person knowledgeable of and who can answer questions 
regarding, this bid response. 
 
____________________________________ _______________________ __________________________ 
 Contact Person    Local Telephone Number  Toll Free Telephone Number 
 
____________________________________________   _________________________________  
 E-mail Address       Company Website   
 
__________________________________________ _______ __________________________________________________ 
 Vendor Company Name    Vendor Address 
 
 
 
 
 
 
 
ATTACHMENTS: 
The following attachments are an integral part of this bid invitation:   
 Attachment A:  Sample P-37 Form 
 Attachment B:  Specifications 

 
Note:  To be considered, bid shall be signed and notarized on front cover sheet in the space provided. 
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ATTACHMENT A 

SAMPLE FORM TO BE COMPLETED UPON AWARD 

FORM NUMBER P-37 (version 12/11/2019) 
 

 

AGREEMENT 
The State of New Hampshire and the Contractor hereby mutually agree as follows: 

GENERAL PROVISIONS 

 1. IDENTIFICATION. 
1.1 State Agency Name 

 
 
 

1.2   State Agency Address 

1.3   Contractor Name    
 
 
 

1.4 Contractor Address 

1.5   Contractor Phone   
        Number 
 
 
 

1.6   Account Number 
 
 

1.7 Completion Date 1.8   Price Limitation 
 
 

1.9   Contracting Officer for State Agency 
 
 

1.10 State Agency Telephone Number 

 
 

1.11   Contractor Signature 
 

Date: 
 

1.12   Name and Title of Contractor Signatory 

1.13    State Agency Signature 
 

Date: 
 

1.14   Name and Title of State Agency Signatory 

1.15   Approval by the N.H. Department of Administration, Division of Personnel (if applicable) 
 
   By:                                                                                             Director, On: 
 

1.16    Approval by the Attorney General (Form, Substance and Execution) (if applicable) 

     
          By:                                                                                             On: 
 
1.17    Approval by the Governor and Executive Council  (if applicable) 

 
   G&C Item number:                                        G&C Meeting Date:       

 

 

Notice: This agreement and all of its attachments shall become public upon submission to Governor and 
Executive Council for approval.  Any information that is private, confidential or proprietary must 
be clearly identified to the agency and agreed to in writing prior to signing the contract. 
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2.  SERVICES TO BE PERFORMED.  The State of New 
Hampshire, acting through the agency identified in block 1.1 
(“State”), engages contractor identified in block 1.3 
(“Contractor”) to perform, and the Contractor shall perform, the 
work or sale of goods, or both, identified and more particularly 
described in the attached EXHIBIT B which is incorporated 
herein by reference (“Services”). 

 
3.  EFFECTIVE DATE/COMPLETION OF SERVICES.   
3.1 Notwithstanding any provision of this Agreement to the 
contrary, and subject to the approval of the Governor and 
Executive Council of the State of New Hampshire, if applicable, 
this Agreement, and all obligations of the parties hereunder, shall 
become effective on the date the Governor and Executive 
Council approve this Agreement as indicated in block 1.17, 
unless no such approval is required, in which case the Agreement 
shall  become effective on the date the Agreement is signed by 
the State Agency as shown in block 1.13 (“Effective Date”). 
3.2 If the Contractor commences the Services prior to the 
Effective Date, all Services performed by the Contractor prior to 
the Effective Date shall be performed at the sole risk of the 
Contractor, and in the event that this Agreement does not become 
effective, the State shall have no liability to the Contractor, 
including without limitation, any obligation to pay the 
Contractor for any costs incurred or Services performed. 
Contractor must complete all Services by the Completion Date 
specified in block 1.7. 
 
4.  CONDITIONAL NATURE OF AGREEMENT.   
Notwithstanding any provision of this Agreement to the 
contrary, all obligations of the State hereunder, including, 
without limitation, the continuance of payments hereunder, are 
contingent upon the availability and continued appropriation of 
funds affected by any state or federal legislative or executive 
action that reduces, eliminates or otherwise modifies the 
appropriation or availability of funding for this Agreement and 
the Scope for Services provided in EXHIBIT B, in whole or in 
part. In no event shall the State be liable for any payments 
hereunder in excess of such available appropriated funds.  In the 
event of a reduction or termination of appropriated funds, the 
State shall have the right to withhold payment until such funds 
become available, if ever, and shall have the right to reduce or 
terminate the Services under this Agreement immediately upon 
giving the Contractor notice of such reduction or termination.  
The State shall not be required to transfer funds from any other 
account or source to the Account identified in block 1.6 in the 
event funds in that Account are reduced or unavailable. 
 
5. CONTRACT PRICE/PRICE LIMITATION/ 
PAYMENT. 
5.1 The contract price, method of payment, and terms of payment 
are identified and more particularly described in EXHIBIT C 
which is incorporated herein by reference. 
5.2 The payment by the State of the contract price shall be the 
only and the complete reimbursement to the Contractor for all 
expenses, of whatever nature incurred by the Contractor in the 
performance hereof, and shall be the only and the complete 

compensation to the Contractor for the Services. The State shall 
have no liability to the Contractor other than the contract price. 
5.3 The State reserves the right to offset from any amounts 
otherwise payable to the Contractor under this Agreement those 
liquidated amounts required or permitted by N.H. RSA 80:7 
through RSA 80:7-c or any other provision of law. 
5.4 Notwithstanding any provision in this Agreement to the 
contrary, and notwithstanding unexpected circumstances, in no 
event shall the total of all payments authorized, or actually made 
hereunder, exceed the Price Limitation set forth in block 1.8. 
 
6. COMPLIANCE BY CONTRACTOR WITH LAWS 
AND REGULATIONS/ EQUAL EMPLOYMENT 
OPPORTUNITY. 
6.1 In connection with the performance of the Services, the 
Contractor shall comply with all applicable statutes, laws, 
regulations, and orders of federal, state, county or municipal 
authorities which impose any obligation or duty upon the 
Contractor, including, but not limited to, civil rights and equal 
employment opportunity laws.  In addition, if this Agreement is 
funded in any part by monies of the United States, the Contractor 
shall comply with all federal executive orders, rules, regulations 
and statutes, and with any rules, regulations and guidelines as the 
State or the United States issue to implement these regulations. 
The Contractor shall also comply with all applicable intellectual 
property laws. 
6.2 During the term of this Agreement, the Contractor shall not 
discriminate against employees or applicants for employment 
because of race, color, religion, creed, age, sex, handicap, sexual 
orientation, or national origin and will take affirmative action to 
prevent such discrimination. 
6.3. The Contractor agrees to permit the State or United States 
access to any of the Contractor’s books, records and accounts for 
the purpose of ascertaining compliance with all rules, regulations 
and orders, and the covenants, terms and conditions of this 
Agreement. 
 
7.  PERSONNEL. 
7.1 The Contractor shall at its own expense provide all personnel 
necessary to perform the Services. The Contractor warrants that 
all personnel engaged in the Services shall be qualified to 
perform the Services, and shall be properly licensed and 
otherwise authorized to do so under all applicable laws. 
7.2 Unless otherwise authorized in writing, during the term of 
this Agreement, and for a period of six (6) months after the 
Completion Date in block 1.7, the Contractor shall not hire, and 
shall not permit any subcontractor or other person, firm or 
corporation with whom it is engaged in a combined effort to 
perform the Services to hire, any person who is a State employee 
or official, who is materially involved in the procurement, 
administration or performance of this Agreement.  This 
provision shall survive termination of this Agreement. 
7.3 The Contracting Officer specified in block 1.9, or his or her 
successor, shall be the State’s representative.  In the event of any 
dispute concerning the interpretation of this Agreement, the 
Contracting Officer’s decision shall be final for the State. 
 
8. EVENT OF DEFAULT/REMEDIES. 
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8.1 Any one or more of the following acts or omissions of the 
Contractor shall constitute an event of default hereunder (“Event 
of Default”): 
8.1.1 failure to perform the Services satisfactorily or on 
schedule;  
8.1.2 failure to submit any report required hereunder; and/or 
8.1.3 failure to perform any other covenant, term or condition of 
this Agreement. 
8.2 Upon the occurrence of any Event of Default, the State may 
take any one, or more, or all, of the following actions: 
8.2.1 give the Contractor a written notice specifying the Event of 
Default and requiring it to be remedied within, in the absence of 
a greater or lesser specification of time, thirty (30) days from the 
date of the notice; and if the Event of Default is not timely cured, 
terminate this Agreement, effective two (2) days after giving the 
Contractor notice of termination;  
8.2.2 give the Contractor a written notice specifying the Event of 
Default and suspending all payments to be made under this 
Agreement and ordering that the portion of the contract price 
which would otherwise accrue to the Contractor during the 
period from the date of such notice until such time as the State 
determines that the Contractor has cured the Event of Default 
shall never be paid to the Contractor;  
8.2.3 give the Contractor a written notice specifying the Event of 
Default and set off against any other obligations the State may 
owe to the Contractor any damages the State suffers by reason of 
any Event of Default; and/or 
8.2.4 give the Contractor a written notice specifying the Event of 
Default, treat the Agreement as breached, terminate the 
Agreement and pursue any of its remedies at law or in equity, or 
both. 
8.3. No failure by the State to enforce any provisions hereof after 
any Event of Default shall be deemed a waiver of its rights with 
regard to that Event of Default, or any subsequent Event of 
Default.  No express failure to enforce any Event of Default shall 
be deemed a waiver of the right of the State to enforce each and 
all of the provisions hereof upon any further or other Event of 
Default on the part of the Contractor. 
 
9. TERMINATION.  
9.1 Notwithstanding paragraph 8, the State may, at its sole 
discretion, terminate the Agreement for any reason, in whole or 
in part, by thirty (30) days written notice to the Contractor that 
the State is exercising its option to terminate the Agreement.   
9.2  In the event of an early termination of this Agreement for 
any reason other than the completion of the Services, the 
Contractor shall, at the State’s discretion, deliver to the 
Contracting Officer, not later than fifteen (15) days after the date 
of termination, a report (“Termination Report”) describing in 
detail all Services performed, and the contract price earned, to 
and including the date of termination.  The form, subject matter, 
content, and number of copies of the Termination Report shall 
be identical to those of any Final Report described in the attached 
EXHIBIT B. In addition, at the State’s discretion, the Contractor 
shall, within 15 days of notice of early termination, develop and 
submit to the State a Transition Plan for services under the 
Agreement.  
 

10.   DATA/ACCESS/CONFIDENTIALITY/ 
PRESERVATION. 
10.1 As used in this Agreement, the word “data” shall mean all 
information and things developed or obtained during the 
performance of, or acquired or developed by reason of, this 
Agreement, including, but not limited to, all studies, reports, 
files, formulae, surveys, maps, charts, sound recordings, video 
recordings, pictorial reproductions, drawings, analyses, graphic 
representations, computer programs, computer printouts, notes, 
letters, memoranda, papers, and documents, all whether 
finished or unfinished. 
10.2 All data and any property which has been received from 
the State or purchased with funds provided for that purpose 
under this Agreement, shall be the property of the State, and 
shall be returned to the State upon demand or upon termination 
of this Agreement for any reason. 
10.3 Confidentiality of data shall be governed by N.H. RSA 
chapter 91-A or other existing law.  Disclosure of data requires 
prior written approval of the State. 
 
11. CONTRACTOR’S RELATION TO THE STATE.  In the 
performance of this Agreement the Contractor is in all respects 
an independent contractor, and is neither an agent nor an 
employee of the State.  Neither the Contractor nor any of its 
officers, employees, agents or members shall have authority to 
bind the State or receive any benefits, workers’ compensation or 
other emoluments provided by the State to its employees. 
 
12.  ASSIGNMENT/DELEGATION/SUBCONTRACTS.  
12.1 The Contractor shall not assign, or otherwise transfer any 
interest in this Agreement without the prior written notice, which 
shall be provided to the State at least fifteen (15) days prior to 
the assignment, and a written consent of the State. For purposes 
of this paragraph, a Change of Control shall constitute 
assignment. “Change of Control” means (a) merger, 
consolidation, or a transaction or series of related transactions in 
which a third party, together with its affiliates, becomes the 
direct or indirect owner of fifty percent (50%) or more of the 
voting shares or similar equity interests, or combined voting 
power of the Contractor, or (b) the sale of all or substantially all 
of the assets of the Contractor.  
12.2 None of the Services shall be subcontracted by the 
Contractor without prior written notice and consent of the State. 
The State is entitled to copies of all subcontracts and assignment 
agreements and shall not be bound by any provisions contained 
in a subcontract or an assignment agreement to which it is not a 
party. 
 
13. INDEMNIFICATION.  Unless otherwise exempted by law, 
the Contractor shall indemnify and hold harmless the State, its 
officers and employees, from and against any and all claims, 
liabilities and costs for any personal injury or property damages, 
patent or copyright infringement, or other claims asserted against 
the State, its officers or employees, which arise out of (or which 
may be claimed to arise out of) the acts or omission of the 
Contractor, or subcontractors, including but not limited to the 
negligence, reckless or intentional conduct.  The State shall not 
be liable for any costs incurred by the Contractor arising under 
this paragraph 13. Notwithstanding the foregoing, nothing herein 
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contained shall be deemed to constitute a waiver of the sovereign 
immunity of the State, which immunity is hereby reserved to the 
State. This covenant in paragraph 13 shall survive the 
termination of this Agreement. 
 
14. INSURANCE. 
14.1 The Contractor shall, at its sole expense, obtain and 
continuously maintain in force, and shall require any 
subcontractor or assignee to obtain and maintain in force, the 
following insurance: 
14.1.1 commercial general liability insurance against all claims 
of bodily injury, death or property damage, in amounts of not 
less than $1,000,000 per occurrence and $2,000,000 aggregate 
or excess; and 
14.1.2 special cause of loss coverage form covering all property 
subject to subparagraph 10.2 herein, in an amount not less than 
80% of the whole replacement value of the property. 
14.2 The policies described in subparagraph 14.1 herein shall be 
on policy forms and endorsements approved for use in the State 
of New Hampshire by the N.H. Department of Insurance, and 
issued by insurers licensed in the State of New Hampshire.   
14.3 The Contractor shall furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, a certificate(s) of 
insurance for all insurance required under this Agreement.  
Contractor shall also furnish to the Contracting Officer identified 
in block 1.9, or his or her successor, certificate(s) of insurance 
for all renewal(s) of insurance required under this Agreement no 
later than ten (10) days prior to the expiration date of each 
insurance policy.  The certificate(s) of insurance and any 
renewals thereof shall be attached and are incorporated herein by 
reference.  
 
15.  WORKERS’ COMPENSATION. 
15.1 By signing this agreement, the Contractor agrees, certifies 
and warrants that the Contractor is in compliance with or exempt 
from, the requirements of N.H. RSA chapter 281-A (“Workers’ 
Compensation”).   
15.2  To the extent the Contractor is subject to the requirements 
of N.H. RSA chapter 281-A, Contractor shall maintain, and 
require any subcontractor or assignee to secure and maintain, 
payment of Workers’ Compensation in connection with 
activities which the person proposes to undertake pursuant to this 
Agreement.  The Contractor shall furnish the Contracting Officer 
identified in block 1.9, or his or her successor, proof of Workers’ 
Compensation in the manner described in N.H. RSA chapter 
281-A and any applicable renewal(s) thereof, which shall be 
attached and are incorporated herein by reference.  The State 
shall not be responsible for payment of any Workers’ 
Compensation premiums or for any other claim or benefit for 
Contractor, or any subcontractor or employee of Contractor, 
which might arise under applicable State of New Hampshire 
Workers’ Compensation laws in connection with the 
performance of the Services under this Agreement.      

16.  NOTICE. Any notice by a party hereto to the other party 
shall be deemed to have been duly delivered or given at the time 
of mailing by certified mail, postage prepaid, in a United States 
Post Office addressed to the parties at the addresses given in 
blocks 1.2 and 1.4, herein. 
 
17. AMENDMENT. This Agreement may be amended, waived 
or discharged only by an instrument in writing signed by the 
parties hereto and only after approval of such amendment, 
waiver or discharge by the Governor and Executive Council of 
the State of New Hampshire unless no such approval is required 
under the circumstances pursuant to State law, rule or policy. 
 
18.  CHOICE OF LAW AND FORUM. This Agreement shall 
be governed, interpreted and construed in accordance with the 
laws of the State of New Hampshire, and is binding upon and 
inures to the benefit of the parties and their respective successors 
and assigns.  The wording used in this Agreement is the wording 
chosen by the parties to express their mutual intent, and no rule 
of construction shall be applied against or in favor of any party. 
Any actions arising out of this Agreement shall be brought and 
maintained in New Hampshire Superior Court which shall have 
exclusive jurisdiction thereof.   
 
19. CONFLICTING TERMS. In the event of a conflict 
between the terms of this P-37 form (as modified in EXHIBIT 
A) and/or attachments and amendment thereof, the terms of the 
P-37 (as modified in EXHIBIT A) shall control. 
 
20. THIRD PARTIES. The parties hereto do not intend to 
benefit any third parties and this Agreement shall not be 
construed to confer any such benefit. 
 
21.  HEADINGS.  The headings throughout the Agreement are 
for reference purposes only, and the words contained therein 
shall in no way be held to explain, modify, amplify or aid in the 
interpretation, construction or meaning of the provisions of this 
Agreement. 
 
22.  SPECIAL PROVISIONS.  Additional or modifying 
provisions set forth in the attached EXHIBIT A are incorporated 
herein by reference. 
 
23.  SEVERABILITY.  In the event any of the provisions of this 
Agreement are held by a court of competent jurisdiction to be 
contrary to any state or federal law, the remaining provisions of 
this Agreement will remain in full force and effect. 
 

24.  ENTIRE AGREEMENT. This Agreement, which may be 
executed in a number of counterparts, each of which shall be 
deemed an original, constitutes the entire agreement and 
understanding between the parties, and supersedes all prior  
agreements and understandings with respect to the subject matter 
hereof. 
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ATTACHMENT B 
 

SPECIFICATIONS 
 

Seacoast Parks Maintenance Frequency Schedule 
Hampton Beach State Park- Main Beach, North Beach & North Hampton 

180 Ocean Blvd, Hampton, NH, 03842 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Scope of Work:  
 
Daily maintenance for all Hampton Beach State Park Bathhouses. (Hampton Beach State Park, North Beach & North Hampton)  
 
Park staff will maintain bathrooms between the hours of 7:30AM-5:00PM. At 5PM, the cleaners will do their first cleaning of all 
bathrooms on park property. At the designated closing times, park staff will lock all bathrooms dirty. At 6PM, the contracted cleaners 
can start at the Oceanfront Bathhouse and begin cleaning the bathroom. Once completed they can shut off all lights and lock the doors. 
From the Oceanfront, the cleaners can move on to North Hampton, North Beach, North, South and then end at the Seashell.  

o Public Bathroom Hours are as follows:  
 North Hampton: 8:00AM-7:00PM 
 North Beach: 8:00AM-7:30PM 
 North Bathhouse: 7:30AM-9:30PM 
 Seashell Bathhouse: 7:30AM-10:30PM 
 Oceanfront Bathhouse: 8:00AM-5:30PM 
 South Bathhouse: 7:30AM-10:00PM 

o Cleaning hours to be arranged with the Park Manager and are subject to change.  

Daily Maintenance - 7 days   Saturday through Friday 5:00PM-11:30PM 

Sweeping All Areas 

Damp Mopping (with cleaner/disinfecting solution) All Areas  

Mirror Cleaning All mirrors 

Restroom Refills All, Refill Toilet Paper Dispensers, Soap Dispensers and Paper Towel Dispensers 

Receptacle Emptying All Areas including Trash Barrels and Sanitary Disposal Containers, Clean/replace liner  

Restroom Sanitization (with cleaning solution, toilet 
bowl cleaner & disinfecting spray) 

All partitions, toilets, urinals, counters, baby changing stations, sinks, tiled walls and 
interior of waste cans / sanitary disposal containers 

Spot Clean Walls, Doors &Light Switches All Areas 

Clean and Disinfect Water Bubblers  All Areas 

Clorox 360 Disinfecting Machine All Areas 

Every Other Night Maintenance   

Low Dust All ledges and window sills 

Metal Polishing All interior & exterior door hardware, interior handrails, kick plates & drinking Fountains 
(brass, stainless & aluminum) 

Monthly Maintenance 
  

All Restrooms 
Scrub, Clean, Disinfect the following grout, all partitions, counters, tile walls/floors, waste 
can interiors, sanitary disposal containers 

As required with written Agency approval 
 

 

Window Washing (per occurrence) All Areas 
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Start Date: May 22, 2021 (One week prior to Memorial Day) 
Completion Date: No later than September 19th, 2021 (After the Seafood Festival)  
 
Special / Additional Instructions 

 All lights to be turned off upon completion and doors locked at the end of the night. 
 6 Bathhouses throughout the park, 8 Family Rooms 
 Vendor shall remove trash and place in one of the trash barrels outside of the bathhouse. 
 The State Park is to supply all cleaning products and supplies necessary 
 No cost Parking will be made available for Vendor  

 
South Bathhouse:  

o 980 sq. ft. 
o 12 toilets 
o 4 urinals 
o 4 sinks 
o 2 family rooms 
o  

Seashell Bathhouse: 
o 1,500 sq. ft.  
o 28 toilets 
o 8 urinals 
o 8 sinks 
o 1 family room 

 
Oceanfront Bathhouse: 

o 750 sq. ft 
o 11 toilets 
o 6 urinals 
o 4 sinks 

 
North Bathhouse:  

o 980 sq. ft. 
o 12 toilets 
o 4 urinals 
o 4 sinks 
o 2 family rooms 
o 2 family rooms 

 
North Beach Bathhouse: 

o 460 sq. ft.  
o 7 toilets 
o 3 urinals 
o 5 sinks 
o 0 family rooms 

 
North Hampton Bathhouse: 

o 940 sq. ft. 
o 7 toilets 
o 3 urinals 
o 2 sinks 
o 1 family room 

 

DNCR- Hampton Beach State Park 
Year One Cost  

Emergency 
Rate/Hourly 

Daily Rate   
 

Agency – DNCR 
Each bathhouse requires two cleanings per day (2 cleanings x 7 days = 14 cleanings per week for 17 weeks = 238 

cleanings) 

Total square footage is approximately 4,630 sq. ft. 
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